Things to Remember About Victims

Being a victim of a violent crime violates a person’s and/or a family’s basic assumption about how the world works.

The Goals of Victim Services are to increase victim cooperation, increase convictions, mitigate victim trauma, afford victims their rights, avoid secondary victimization, and justice for all involved.

When you are talking to a victim:

  What is helpful:

· Be professional but sensitive to the feelings of the victim or victim’s family

· Be aware of your personal bias and do not stereotype

· Listen- use listening body language (lean forward, do not sit with your arms crossed in front of you, etc)

· Be attentive- Do not let your mind wander

· Maintain eye contact

· Use personalized statements –“ It’s not your fault Ms. Jones” or “ I am really sorry this happened to your family Mr. Smith”

 What is not helpful:

· Using the word why

· Blaming questions

· Forcing details

· Making demands

· Broken promises

What you need to remember:

· Return victim’s phone calls

· Treat victims with respect

· The victim may be experiencing crime and trauma for the first time

· Victims and/or the family members may have a need to be involved in the process

· Needs that seem minor to you, may be important to the victim or the victim’s family

· The victim and/or the victim’s family is depending on you 
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